Learner Agreement and Code of Conduct

We want you to get the most from your course with ALW.
To ensure that all learning opportunities are of the highest
possible standard, there are certain requirements that you
can expect the organisation to fulfil, and in return, the
organisation will have certain expectations regarding your
behaviour as a learner.

Failure to comply with these expectations will be addressed
in line with the Unacceptable Learner Behaviour Procedure,

and may jeopardise your continued learning with Adult
Learning Wales.
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Responsibilities of Adult Learning Wales

As your learning provider, we will:

Provide you with the information you need about the
course before you join, and make sure the course is
suitable for you and what you want to achieve.

Provide a safe and secure environment for your
learning and ensure you feel respected and valued.

Deal with any concerns relating to Safeguarding and
Prevent as a matter of urgency.

Promote equality and diversity and ensure that we
take an inclusive approach in all that we do.

Support you with your learning needs and provide
any extra help required as far as is reasonably
possible.

Provide qualified, experienced and supportive tutors
who will keep you informed about your progress and
achievement.

Provide you with information about becoming
a member of Adult Learning Wales and getting
involved with the organisation and our Branches.

Regularly ask you what you think about your course
and take action to make improvements wherever
possible.

Provide you with information and advice about how
you could continue your learning after your course.

Deal with any complaints made about your course
or the organisation promptly and effectively, in line
with the Complaints Procedure.
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Responsibilities of the learner

As an ALW learner, you should:
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Act in a responsible way to ensure the safety, care
and wellbeing of yourself and others.

Attend lessons regularly and on time, and tell your
tutor if you need to miss a lesson.

Submit all work on time and keep to deadlines.

Treat all learners, tutors, staff and partners in a
respectful manner.

Inform your tutor straight away if you have any
concerns relating to Safeqguarding or Prevent (see
the organisation’s Safeguarding Policy for further
information).

Follow any rules and policies of the learning centre
or venue.

Respect the different backgrounds, cultures and
beliefs of others.

Respect the use of the Welsh language.
Actin ways that do not discriminate against others.

Never use language which could offend others,
e.g. language which is racist, sexist, homophobic,
transphobic, ageist or ableist.

Tell your tutor if you have any particular learning
needs, or if you need any extra help or support to
complete your course.

Pay any course fees required promptly.
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